95 g&ar/Bid Number: GEM/2025/B/6497109
GeM 745

r.
) SOV Azadi i, f&aieh /Dated: 25-07-2025
' a—’ ELMarkelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 16-08-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-08-2025 17:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 120 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Petroleum And Natural Gas
faswar @ AT/Department Name Na

IS H AFA/Organisation Name N/a

FAdter & A1 /Office Name lhb Limited

Pl #rH1/Total Quantity 12

10x 14Standard Pig Handling Trolley , 12x 16Standard Pig
Handling Trolley , 18x 22Standard Pig Handling Trolley , 20x
qEg Foft /Item Category 24Standard Pig Handling Trolley , 24x 28Standard Pig
Handling Trolley , 18x 22Portable Pig Handling Trolley , 24x
28Portable Pig Handling Trolley

10" x 14" Standard Pig Handling Trolley, 12" x 16" Standard

; Pig Handling Trolley, 18" x 22" Standard Pig Handling
GeMARPTS 3 Wislt 3% g7 / Searched Trolley, 20" x 24" Standard Pig Handling Trolley, 24" x 28"

Strings used in GeMARPTS Standard Pig Handling Trolley, 18" x 22" Portable Pig
Handling Trolley, 24" x 28" Portable Pig Handling Trolley
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{95 faawui/Bid Details

GeMARPTS 3 @lell I—m1 gRUNHA / Searched
Result generated in GeMARPTS

Searched String: 10" x 14" Standard Pig Handling Trolley
Inflatable Tent, Digital Pull - off Adhesion Tester (V2)
Searched String: 12" x 16" Standard Pig Handling Trolley

Cleaning Duster (V3), X-ray Film Digitizer, Cleaning Duster
(V2), Video Recorder for CCTV System (V2)

Searched String: 18" x 22" Standard Pig Handling Trolley

Reciprocal Shakers - Mechanical Shaker Machine with Timer,
Pins or Tacks as per IS 5653

Searched String: 20" x 24" Standard Pig Handling Trolley

Cleaning Duster (V3), Cleaning Duster (V2), Bio - Medical
Waste Collection Bags (Biohazard Bags)

Searched String: 24" x 28" Standard Pig Handling Trolley

Bio - Medical Waste Collection Bags (Biohazard Bags),
Inflatable Tent

Searched String: 18" x 22" Portable Pig Handling Trolley

Reciprocal Shakers - Mechanical Shaker Machine with Timer,
Temporary Accommodation (MHA)

Searched String: 24" x 28" Portable Pig Handling Trolley

Bio - Medical Waste Collection Bags (Biohazard Bags),
Inflatable Tent

IfgEen & fov gafaa aaf@ie Af%RM / Relevant

Categories selected for notification

e Pipeline pig

A3y M /BOQ Title

BOQ Pig Handling

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

15 Lakh (s)

e U fAatar & tad esiay (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

15 Lakh (s)

3/aAa dar & v AT e 3egsa &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

TATHTAS & forw 3igera & auf 3R I30R A ge vara
&I 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 3% & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e oema fr gHI-dar dea & v 3maTds ~eadH
eIt fashar3it Hr &A1 / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fa9ra U /Past Performance 60 %
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

wrafdw scurg Aofi/Primary product category

18x 22Standard Pig Handling Trolley

AP Hlehed & ANIA dehelteh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

a0 3mavTs (FEiag Rdaor wieRor oH & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

gAad f9s ea /Estimated Bid Value

3238510

Hedidh ugfd/Evaluation Method

Total value wise evaluation

i gxas it 3maIear & / Financial

Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail
3MaIehdr/Required No
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

22

(a).3UHAST AR FUIGA STATAd T, T TE 9] el &, arrff & uat & gielr @rfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

General Manager (PJ)

IHB Limited Account No. 40428558268 IFSC Code SBIN0O009995 Bank Name State Bank of India Branch address
State Bank of India, CAG Mumbai, Neville House, J N Heredia Marg, Ballard Estate, Fort Mumbai, Mumbai-4 00001
(Ihb Limited)

(Ihb Limited)

fasmsie1/Splitting

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference Yes

THTEs @l aAAdi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
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acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 60% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

THd # 3Ues fhu Sy i 3mavaear /Excel Upload Required :

BoQ Pig Handling - 1753439830.xIsx

10x 14Standard Pig Handling Trolley
(srarar: Aof 1 3R Aol 2 & TAT 3Mgfdedt & ¥ F HEA WH FA & faw 3MaIH/Minimum 50% and 20% Local
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/excel/bid-8139396/1753439830.xlsx

daeiidht RARAPAT /Technical Specifications

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity Belrad a?i?‘r’/sbellvery
] Reporting/Officer
380019,C/O INDIAN OIL
. . CORPORATION LTD,
1 ﬁggﬁ;‘ik Singh SABARMATI TERMINAL, NR D |[1 30
J CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

12x 16Standard Pig Handling Trolley
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH S F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

%.4./S.N
0.

R/ Raféar

3w /Consignee
Reporting/Officer

qdr/Address

AT /Quantity

el & f&aa/Delivery
Days
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

AT /Quantity

el & f&aa/Delivery
Days

Abhishek Singh
Rajawat

380019,C/O INDIAN OIL
CORPORATION LTD,
SABARMATI TERMINAL, NR D
CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

30

18x 22Standard Pig Handling Trolley
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
380019,C/0 INDIAN OIL
. . CORPORATION LTD,
1 ﬁg.:"\fvgetk Singh SABARMATI TERMINAL, NRD || 4 30
J CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

20x 24Standard Pig Handling Trolley
(sharer: Aoft 1 31X Aol 2 F T 3ngfcadt & F 3 36 @ H & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer
380019,C/O INDIAN OIL
. . CORPORATION LTD,
1 ﬁggjvgetk Singh SABARMATI TERMINAL, NRD |1 30
J CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

24x 28Standard Pig Handling Trolley
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 3 W@ H & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmeidhr faRPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity Belrad aFli?-ry/SDellvery
] Reporting/Officer
380019,C/0 INDIAN OIL
. . CORPORATION LTD,
1 ﬁggaﬁk Singh SABARMATI TERMINAL, NRD  |[1 30
J CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

18x 22Portable Pig Handling Trolley
(spar2r: Sof 1 3R Aol 2 & T 3Mgfdedt & ¥ F JET WH TR & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

) R/ Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬂaﬂﬁg/:ehvery
] Reporting/Officer
380019,C/O INDIAN OIL
. . CORPORATION LTD,
1 ﬁg.';'jvg‘ik Singh SABARMATI TERMINAL, NRD || 1 30
J CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

24x 28Portable Pig Handling Trolley
(sparer: Aot 1 3R Aol 2 & ¥ 3Myfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daehidht RPN /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity Belrad $E/:ellvery
] Reporting/Officer
380019,C/O INDIAN OIL
. . CORPORATION LTD,
1 ﬁggﬁ;‘ik Singh SABARMATI TERMINAL, NR D |[1 30
J CABIN SABARMATI,
AHMEDABAD, Gujarat, 380019

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/7/25/ts_pig_handling_2025-07-25-15-48-24_aa3855b66d59a5c2532f37bb069cdb46.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/7/25/boq_item_sample_file_2025-07-25-15-48-24_1f6313e0946639dda26583fe245655e1.csv

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

2. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

3. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. All Bidders Must submit the filled, sealed, and signed complete tender document including all annex
ures, blank BoQ, and technical specifications
2. GST, PAN, and bank details required
Work Order and Completion Certificate of similar nature of work to be submitted

3. Third Party Inspection to be carried out before Dispatch Clearence
4. Term and Condition of tender document is consider as final

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6497109/CLM0010/tender_a20c3b2d-edcc-4143-bd571753441908556_buycon96.mpng.gj.pdf

Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S T THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T Wl W gfdey & dey #
HIIT & YT H{F e TS W ared oA & s o =X 50 @Al & fz ¢ & fow it oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT O B SHH AU DA aen IR Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250725
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